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Sent: Saturday, August 29
To: Utilities Div - Mailbox
Subject: Global Water Rate Hike

Utility Company.

Division:
Contact Name:

Nature of Complaint

Complaint By:

Account Name:

Street:

City:

State:

Docket Nos:

Opinion No. 2 0 0 9

Complaint Description:

Investigator: Ridlard Martinez

Priority: Respond vwzhin Five Days

Water

Maricopa

AZ

Global Water-Santa Cruz Water Company

Mr. & Mrs. Matteo

First:

Mr. & Mrs.
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UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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Contact Phone: C

Home:

Work:

CBR:

Date: 8/31/2009
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To Whom it May Concern,

I am writing to be a voice heard in this debate. This is absolutely not the time to increase rates on any
necessary service. In a time when more homes are in foreclosure since the Great Depression, what genius
decided hey now's a great time to raise prices????? Global water needs to keep rates low, help their neighbors
and customers"stay in their homes .;..-bepa'rt'ofth'e solution, not part of theproblem"in"this'time6f-greéd. This
is disgraceful and l want your office to help the people say NO to any hike in rates.

Mr. & Mrs. Matteo
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ARIZONA CORPORATION COMMISSION
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*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Global
Water-Santa Cruz Water Company -Docket Nos.:
SW-20445A-09-0077
W-01732A-09-0079
W-02450A-09-0081
W-02451A-09-0078
W-20446A-09-0080
W-01212A-09-0082

FILE CLOSED.
*End of Comments*

Date Completed: 9/9/2009
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